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W H K   N A

W H A T  I  B U I L D

I build systems that have to work beyond the pitch deck
My career began close to the infrastructure: national telecom operations, offshore ICT, enterprise systems, security, support 
and the documentation people need when something fails at 02:00. Today I lead technical direction at TPTS Namibia and build 
products through SolarSpin Technologies. I understand the real conditions, make the important decisions visible, test the failure 
edges and leave a system another person can operate.

2014
Independent technical work 
began

~N$366K
Enterprise network migration 
plan

60 PLUS  /  9
Credential records across 
access groups

20 PLUS
Systems included in backup 
assessment

+264 81 226 1959  /  freeman.ipumbu@outlook.com
Windhoek, Namibia

freeman-ipumbu.pages.dev
linkedin.com/in/freeman-paul-ipumbu

I live this craft. I love the difficult parts. I keep going until the system holds.



F R E E M A N  I P U M B U    /   L E A D E R S H I P  A N D  P R O D U C T 0 2   /   0 4

WI ND H OE K,  N AM I B I A 02   /   0 4 U PD AT E D  OC T O B ER  2 0 2 6

0 2   P R E S E N T  C E N T R E  O F  G R A V I T Y

Where I lead now
TPTS Namibia leads the present chapter. The founder work beneath it carries the same discipline into 
products, platforms and public proof that can survive contact with real operations.

T E C H N I C A L  D I R E C T O R

TPTS Namibia
5 October 2026 to present  /  Windhoek, Namibia

I lead technical direction for practical, secure financial technology. The remit 
covers solution architecture, engineering standards, security posture, delivery 
readiness and technical accountability.

Commercial and operating requirements become buildable systems, explicit controls, 
realistic gates and a handover another team can use.

M A N D A T E

01  Architecture and technical 
decisions

02  Security and engineering 
discipline

03  Delivery readiness and 
handover

tptsnam.com

F O U N D E R  O P E R A T I N G  S Y S T E M

FOUNDER AND CEO

SolarSpin Technologies
November 2025 to present

The company behind my independent 
products, research and selected client 
experiences. I direct product strategy, 
architecture, experience, delivery, 
security boundaries, testing and public 
case-study documentation.

FOUNDER AND CEO

Runnerz Namibia
August 2026 to present

A privacy-conscious running and walking 
network built around compatible pace, 
schedule, area and safety. I own the 
research, experience, architecture, 
Android delivery and release decisions.

CO-FOUNDER AND CTO

RightMatch Namibia
August 2026 to present

A controlled vehicle-access platform 
where identity, agreements, evidence, 
access, payments, recovery and disputes 
are treated as one trust system.

S E L E C T E D  B U I L D  E V I D E N C E

SYSTEM WHAT THE WORK PROVES

Anonymous fuel-retail platform A controlled-pilot concept spanning wallet, station checkout, fleet rules, mixed baskets, zero 
fuel-points enforcement, reconciliation and an evidence trail.

Runnerz and RightMatch Consumer products where privacy, identity, safety, agreements, access and recovery are 
architecture decisions, not policy added later.

ECC Command and operations systems Emergency, aviation, maritime and air-medical concepts with controlled assignment, role 
assumptions, accountable actions and release gates.

Soek.Iets, Tito On Call and Borizago Namibia-first discovery, service booking, capacity rules, manifests, reporting and disciplined 
public and private source boundaries.

These systems sit at different stages across research, prototype, controlled pilot and live public experience. No project is presented as a production 
contract without formal approval.
O P E R A T I N G  M E T H O D

01
Understand the real conditions

02
Frame the system

03
Test the failure edges

04
Ship with a handover

https://www.tptsnam.com/
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A career built close to the infrastructure
Before the founder roles came national network operations, remote offshore support, enterprise systems, security, 
documentation and the hard work of leaving usable evidence behind.

~N$366K
Migration plan

60 PLUS
Credential entries

9
Access groups

20 PLUS
Systems assessed

P R O F E S S I O N A L  T I M E L I N E

20 JUL 2026  /  15 SEP 2026

Senior IT Systems 
Administrator
The Free Press of Namibia, 
publisher of The Namibian
Windhoek, Namibia

Developed the vendor evaluation, bill of materials and phased cutover plan for an 
approximately N$366,000 migration from legacy HP switching to Ubiquiti UniFi across 
headquarters and remote sites.
Moved credential governance from unsecured shared storage into a structured KeePass 
vault with more than 60 entries across nine access groups.
Assessed backup coverage across more than 20 physical and virtual systems, designed 
phased Veeam and NAKIVO options, and began rebuilding infrastructure handover records. 
The work defined the gap and rollout path; it did not claim an organisation-wide 
implementation before departure.

DEC 2018  /  JUL 2026

IT Support Engineer
Namibian Underwater Technologies 
and Mining
Windhoek and offshore

Delivered onshore and vessel-based support for critical infrastructure in remote 
environments where uptime, judgement and self-reliance mattered.
Administered SonicWALL firewalls, strengthened company and vessel network security, 
managed the IT asset lifecycle and supported CCTV systems with external security 
providers.
Wrote SOPs, cable layouts and technical records that made repairs and deployments more 
consistent across sites and vessels.

APR 2017  /  SEP 2018

NOC Support Engineer L1
Paratus Telecommunications
Windhoek, Namibia

Monitored a national ISP network with PRTG, SolarWinds and Wireshark in a 24-hour 
rotation supporting SLA-bound services.
Configured customer-premises equipment across Juniper, Cisco and MikroTik. Diagnosed 
VPN, VLAN, MPLS and Ceragon microwave-link incidents using ARGUS, IRIS and M3MS.

2014  /  PRESENT

Independent IT Support 
Consultant and Tutor
The Kinetic Group and Namibia 
Business Solutions
Project-based

Provide practical IT support, troubleshooting, small-business technical guidance and one-to-
one learning support alongside employed and founder roles.
This work anchors the career timeline in hands-on consulting from 2014, before the first 
formal NOC appointment.

P U B L I S H E D  R E S E A R C H

IT Handover Continuance
A 2026 design science research study that treats handover documentation as a 
maintained continuity system, not a file produced once and forgotten. Continuance OS 
extends the work into an offline-first infrastructure-documentation concept.

P U B L I S H E D  R E C O R D

doi.org/10.5281/zenodo.21840440

https://doi.org/10.5281/zenodo.21840440
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The range behind the work
Technical leadership is strongest when architecture, operations, security, evidence and the human handover are 
designed as one system.

01
Direction and product
Technical strategy, product discovery, 
system architecture, operating models, pilot 
design, stakeholder communication and 
realistic delivery gates.

02
Infrastructure and continuity
Network and security operations, backup 
posture, disaster recovery, credential 
governance, documentation, SOPs and 
handover.

03
Engineering and evidence
Full-stack web systems, Android, PWA, 
Cloudflare, D1, SQLite, role-based access, 
audit events, privacy, testing and technical 
writing.

E D U C A T I O N  A N D  C R E D E N T I A L S

Education
BSc Honours in Computer Science and Information 
Technology
University of Namibia  /  2011 to 2016

Diplomas in IT Management, IT Support and Digital 
Forensic Investigation
Alison e-Learning Academy  /  2023

Namibia Senior Secondary Certificate
University of Cambridge, Academia Senior Secondary 
School  /  2007 to 2008

Offshore and safety
STCW training through Maritime Safety Training and 
Development  /  2019 to 2022
Security Awareness, Fire Prevention and Fire Fighting, Helicopter 
Underwater Escape Training, Medical and Elementary First Aid, 
Personal Safety and Social Responsibility, Personal Survival 
Techniques

Professional certifications
SECURITY AND GOVERNANCE
Fortinet NSE 3 Network Security Expert  /  2026
ITIL 4 Fundamentals  /  2023
ISO IEC 27001 ISMS Fundamentals  /  2023
ISO IEC 42001 AI Management Systems  /  2024
NIST Cybersecurity Framework Foundation  /  2023

NETWORKS SYSTEMS AND SERVICE
CCNA Exploration, four modules  /  2012 to 2014
CompTIA A+ 1000, Parts 1 and 2  /  2023
ISO 20000 ITSM Principles  /  2023
COBIT IT Governance Foundations  /  2023
SonicWALL Network Security Essentials  /  2019
Windows Server Administration Fundamentals  /  2023
Microsoft Office 365 for End Users  /  2023

L A N G U A G E  S E R V I C E  A N D  P E R S O N A L  R E C O R D

LANGUAGES
Oshiwambo, native
English, fluent
Afrikaans, fluent

SERVICE
Video game competition organiser and consultant, NESA, 2016 to 
2018
Regular blood donor, more than 10 donations since 2008

PERSONAL
Namibian
Code B driving licence
Based in Windhoek

P U B L I C  P R O F E S S I O N A L  R E C O R D

Portfolio  /  freeman-ipumbu.pages.dev LinkedIn  /  linkedin.com/in/freeman-paul-ipumbu

GitHub  /  github.com/freeman-ipumbu Research  /  doi.org/10.5281/zenodo.21840440

References and supporting evidence
Professional references, certified credentials, employer records and supporting training documents 
are available directly on request.

+264 81 226 1959
freeman.ipumbu@outlook.com
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